Principles for Web Site Design

In the development of the ORGANIZATION’S NAME web site, there are a number of principles that must be followed.  Some relate to basic web site design, and some are unique based upon the ORGANIZATION’S NAME membership and viewers.  They are outlined below:

Layout

There are a number of principles that should be followed for proper layout, particularly regarding the menu system.  The ORGANIZATION’S NAME web site makes use of two main types of menu systems.  The first, and most prevalent, is the side menu.  This is the main menu utilized by the web site, and is always in the same place on every page in the web site.  The second type of menu is a sub-section menu that appears on the top of the page, under the title bar image.  This menu appears whenever you reach a large sub-section of the web site.  This menu can be found in the same place on every page of the sub-section.

The reason for these menus is so that the person browsing the web site (hereafter referred to as the “User”) can always find their way back to the home page, or to any other major section of the web site.  It is very important that the user can always find their way around the web site, and not get lost.  A user who gets lost in the web site is very unlikely to return.  Advanced users will be able to navigate more easily using their Internet browser’s controls (e.g. “Forward”, “Back”, “Refresh”), but the site should be developed for the basic user, so that navigation can be done easily without using any browser controls.

Another issue that must be monitored is the number of menu items.  In some cases, long menus provide for too much user scrolling, and in others, they impact the actual design of the page.  The ORGANIZATION’S NAME web site should not contain more than 8-10 side menu items, and is set up to accommodate a maximum of 5 menu items for the top menu system utilized in the sub-sections.

Summary:

· Main menu must be prevalent on every page of the web site, in the same place.

· Sub-sections contain another menu, located on the top of the page, and prevalent on every page of the particular sub-section.

· Main menu must be limited to a maximum of 10 items (preferably less), and sub-section menus must be limited to a maximum of 5 items.

Content and Language Used

Because of the variety of people who may use the ORGANIZATION’S NAME web site, content and language used must be monitored closely.  The use of acronyms should be avoided, unless the acronym is explained well on the same page.  If a user visits the web site and encounters acronyms for which the meaning is not understood, they may feel alienated, and probably will not return to the site.  It is important that the site is understandable by the users, and that menu labels are clear so that the user knows exactly what to expect when clicking on that menu item.

The length of content on each page should also be watched.  In general, it is best for content to be little more than one page in length, to prevent extended scrolling by the user.  Unless the content cannot be broken up, it is preferred that the next section of the content be one click away (using a hyperlink or menu), as opposed to having to scroll down.  This can also make information easier to find when needed.

Summary:

· The use of acronyms must be avoided unless explained very well.

· Content length should not exceed much more than one screen of text.

Technology Used

There are two types of equipment that must be considered in the design of the web site.  The first is the type of monitor used by the user, or more specifically, the screen resolution that the user has set.  Typically, screen resolution is set at 640 x 480, 800 x 600, or 1024 x 768.  The reason that users’ resolutions vary is due to the limitations of their monitor, or just person preference.  The most common resolution used today is 800 x 600.  However, even though that resolution is most common, a web site must be designed to take all resolutions into account.

If a web site is designed for a resolution of 1024 x 768, a user with a resolution of 800 x 600 will see a drastically different layout.  In some cases, the web site’s content will wrap to accommodate the resolution, causing a much more lengthy page that requires more scrolling.  In other cases, the web site will stay the same size, and force the users to scroll horizontally, which should be avoided at all costs.

The second consideration is the type of Internet Browser being used by the users.  There are a variety of different Internet Browsers out there, and they vary in what they can do.  There are also a number of different versions of each type of browsers, some more sophisticated than others.  In developing web sites, this must be taken into consideration.  Netscape Navigator may display a web site much differently than Microsoft’s Internet Explorer.  Also, there are advanced web design techniques (certain Java Applets, JavaScript, etc.) that require only the latest browsers on the market.  If the users do not possess these browsers, than they may be unable to view the web site.

Summary:

· The web site must be developed to accommodate at number of different monitor resolutions.

· The web site must be developed to accommodate a variety of Internet browsers. The less complex, and the less that advanced browsers are needed, the better.
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