
Alcohol Event Policy

Background

ORGANIZATION’S NAME holds a number of events in a given year where alcohol may be served.  Some of these events include but are not limited to:

· Different events at the ORGANIZATION’S NAME Conference.

· Networking Meetings hosted by ORGANIZATION’S NAME.

· ORGANIZATION’S NAME Christmas Party.

· ORGANIZATION’S NAME office functions with the Board.

· ORGANIZATION’S NAME Board Functions.

At many of these events, participants can consist of: ORGANIZATION’S NAME Staff, ORGANIZATION’S NAME Board and Committee Members, ORGANIZATION’S NAME Members, contractors, public officials, facility staff, and the general public.  For the purposes of this policy, all of these groups will be referred to as participants hereafter. 

A number of factors can affect the potential exposure that ORGANIZATION’S NAME (the host) faces should an incident occur as a result of one of the participants consuming alcohol at a ORGANIZATION’S NAME event:

· Whether ORGANIZATION’S NAME staffs (serves the alcohol) at the event or the event is staffed by a 3rd party;

· Whether participants are required to purchase the alcoholic beverages.  In this context, the amount that participants are charged for an alcoholic beverage would also be in consideration;

· The provision of “taxis” for the participants.

No matter what steps a host has taken to minimize its exposure, a court may still find liability as against the host.

It is strongly recommended that ORGANIZATION’S NAME obtain a separate insurance for an event, should it choose to provide alcohol beverages. 

As per 1973 ruling of the Supreme Court of Canada:

· Alcohol providers had a common law duty to protect their intoxicated participants.

· Alcohol providers were required to establish serving practices that ensure participants are not served past the point of intoxication.

For the purpose of this policy we must identify two types of 

Occupiers are:

· Responsible for injuries caused by intoxicated people whom they have allowed to enter or remain on their premises.

· Responsible for the activities happening on their premises. 

Host’s responsibilities are to:

· Ensure that everyone served alcohol to is of legal drinking age as depending on the location of the event.

· Ensure that participants are not served past the point of intoxication.

· Refuse to serve anyone who is intoxicated.

· Ensure that a legal liquor license has been acquired.

· Prevent participants, whether they are intoxicated or not, from taking part in activities that could cause harm to themselves or someone else.

If an apparently intoxicated person insists on leaving, the host or occupier could be liable for any ensuing damages or injuries that result from an accident to or caused by the participant.

Definitions

Occupiers: a person who “has care and control of the premises and the power to admit or exclude others”.

Hosts:  Organization / person that is holding the event and has made all the arrangements for it.
References

ORGANIZATION’S NAME Personnel Policy

Policy 

At least one person must be the designated supervisor of the event.

One security person must be provided per each 50 attendees.  Security is responsible for monitoring entrances and exits and the immediate vicinity outside an alcohol function to ensure that:

· Alcohol is not taken beyond the licensed area;

· Unauthorized alcohol is not brought into the function;

· Only members and invited guests enter the licensed area;

· Order is maintained and the proper authorities called in the event of a problem.

Host’s responsibilities are to:

· Ensure that everyone served alcohol is of legal drinking age as identified by the legal jurisdiction governing the location of the event.

· Ensure that participants are not served past the point of intoxication.

· Refuse to serve anyone who is intoxicated.

· Ensure that a legal liquor license has been acquired.

· Prevent participants, whether they are intoxicated or not, from taking part in activities that could cause harm to themselves or someone else.
Employee Rights & Responsibilities

N/A

Executive Director, Manager & Supervisor Responsibilities

N/A

Complaint Process

N/A

Resolution Process

If a participant has reached Level 2 intoxication and impairment (an individual is having difficulty evaluating what is going on around them and how it relates to them) and is showing impaired judgement, an alcohol provider has the right and the duty to refuse service to him/her.  When refusing service to a customer, a host should:

· Avoid a confrontation.

· Allow a guest to maintain their integrity.

· Avoid bargaining and don’t back down.

· Not use emotionally charged words (such as “drunk” or “loaded”).

· Avoid acting superior.

· Give a clear reason for your behaviour.

· Listen and empathize.

· Keep an eye on participants who have been refused service.

Handling the Intoxicated

Proper steps must be taken to ensure an individual gets home safely.  A host has to ensure that the individual is not allowed to drive.  If a participant has become so intoxicated that he/she is sick or unable to walk home, host should not leave him/her alone.  If removal of a drunken participant has become necessary, it should be done as quickly as possible with the least amount of force.  The following can be helpful when handling a drunken participant:

· Stay calm and don’t over react.

· Keep the other participants away.

· Don’t give an intoxicated person anything to eat or drink.

· Do not attempt to move a participant who has fallen.
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